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Flu
We have now finished our open access 
flu clinics but will be running mid-week 
flu clinics until the end of January 
2020. Please contact reception and ask 
to make an appointment in a flu clinic 
with our Practice Nurse.  If you require 
vaccination but are unable to get into the 
surgery, please inform the Receptionist 
who will arrange for our nurse to visit 
you at home.  Should you have any 
queries about influenza vaccination, our 
Practice Nurse will be pleased to discuss 
your concerns.  May we remind patients 
that those who are not at risk are not 
eligible for vaccination on the NHS but 
may obtain vaccination privately at local 
pharmacies.

Support for Unpaid Carers
DO YOU look after someone who 
couldn’t manage without your help - a 
relative, friend or neighbour?  If so, 
you are a Carer, and The Surgery is 
working with Voluntary Action South 
Leicestershire (VASL) to build up 
a Register of Carers. Nationally, it 
is estimated that on average 1 in 10 
surgery patients are caring for someone 
else - that would mean about 1,100 
of the patients registered with The 
Burbage Surgery but many don’t think of 
themselves as Carers.

Kerry Turnbull, Carer’s Services 
Manager with VASL, said: “If you 
are looking after someone who has 
an illness, disability or who is elderly 
and couldn’t manage without the help 
you are giving, then you are a Carer.’’ 
She recently spoke to members of The 
Surgery Patient Participation Group, 
stressing the importance of her team 
getting to know the Carer and the person 
being cared for so they would be always 
ready with the right advice or practical 
help when needed.

The group covers the whole of 
Leicestershire and receives funding 
from Leicestershire County Council. It 
offers Carers support in several ways 
and advice on a range of subjects to 
help them cope with the practical and 
emotional aspects they are likely to 
experience.

Often they discovered it was the 
relatively simple things that made such 
a big difference for Carers - a household 
appliance to ease the workload; a night of 
respite or a short break to ease the stress.

Forms are always available at The 
Surgery for people to register their 
details with VASL. Completed forms 
should be returned to Alison Stapleford, 
the Carer Support contact at The Surgery 
who will record the information and pass 
on to VASL.Carers receive an annual 
invitation for a Carer Health Check at 
The Surgery, plus current information 
for VASL. They are also eligible for the 
seasonal flu vaccination. The contact 
details for VASL are: 01858 468543 and 
www.supportforcarers.org

Alison is also liaising with the Carefree 
Project run by Barnados. This is a 
separate charity specifically directed 
towards Young Carers.  
The contact details are: 0116 286 7182 
and carefree@barnados.org.uk

Staffing changes

Dr Maggie Anton will be leaving us 
early December to continue with the next 
stage of her training. Donna Brooker has 
now left our reception team after many 
years’ service. We wish both Dr Anton 
and Donna well for the future.  We 
would like to welcome Michelle Morris 
and Joanna Morris to our surgery team. 
Michelle and Joanna both joined our 
team of receptionists at the beginning of 
November 2019.

Fund Raising

The PPG ran a fundraising trip to York 
Christmas Market on Saturday 16th 
November 2019 with.  The trip was 
very well supported by PPG members, 
patients and practice staff. A total of 
£500 was raised from the trip that will be 
used to purchase a water feature for the 
new courtyard area within the surgery 
development. Thank you to everyone 
who supported this event.  

Christmas/New Year Opening 
arrangements

Burbage Surgery will close at 4.00 pm on 
Christmas Eve and New Year’s Eve and 
will be closed on Christmas Day, Boxing 
Day and New Year’s Day.

Wolvey Surgery will open 8.30 am to 
12.30 am on both Christmas Eve and 
New Year’s Eve and will also be closed 
on Christmas Day, Boxing Day and New 
Year’s Day.

We would like to take this opportunity 
to wish all of our patients a Very Merry 
Christmas and a Happy New Year!

Premises Update by John Maycock, Director PURE Construction 
Introduction

As part of our participation in, and commitment to,  
the Considerate Constructors Scheme we now provide 
our next update with regard to the progress of the 
scheme to refurbish and extend the Burbage Surgery.

The parties to the project are;

Client, Dr WM Turner & Partners.

Principal Contractor,  
Pure Construction (Midlands) Ltd.
Project Cost Consultant, RJA Consultants
Architect, BRP Architects
Civil& Structural Engineer, BCAL Consulting
M & E Consultant, Sabin Consulting 
Engineers Ltd.
Where are we at?
Phase 1 of the project has been successfully 
completed and the surgery extension was 
officially handed over to the client Friday 25th 
October 2019. Staff have now moved into the 
brand new extension and the surgery and it’s 
patients are using the 7 new consulting rooms 
plus the new minor surgery room, recovery 
room, phlebotomy, nurses and treatment rooms.

Pure Construction 
have taken 
possession of the 
‘older’ part of the 
surgery as part of 
the Phase 2 works 
which commenced 
Monday 28th 

October 2019. During Phase 2 of the project we will 
construct a new extension at the front of the surgery 
to house an extended pharmacy, lobby and new toilet 
facilities and we will completely reconfigure and 
refurbish both the interior and exterior of the existing 
surgery. Phase 2 is due to complete in Spring 2020 and 
we will also provide additional consulting rooms and 
improved reception and waiting areas for patients.

Please remember that as Phase 2 will contain the new 
pharmacy (as this does not fall within the footprint of 
the now completed phase 1), a temporary pharmacy 
facility is provided with access located to the right 
hand side of the main entrance.

What’s Next?
We have started demolishing internal walls to create 
the new room layouts and are currently constructing 
new door and window openings. We are also in the 
process of installing new structural steelwork. Our 
mechanical and electrical contractor has started 
‘first fix’ works and works to construct a new roof to 
the main entrance and pharmacy starts this month 
(weather permitting).

Other works scheduled to start in December 

are internal plastering works and 
construction of a new retaining wall and 
perimeter fencing along the surgery’s 
rear boundary.

Safety and Good Housekeeping
We are obliged to keep the surgery 
open during all stages of the works 
but the car park will have to remain 
closed until overall project completion. 
Visitors therefore must continue to 
make alternative arrangements but one 
disabled parking space is provided as 
is direct pedestrian access to and from 
Tilton Road to the new alternative 
entrance, to be used during phase 2 
works. Fire escape routes from the 
building are at all times maintained and 
the surgery’s evacuation plan is to be 
updated to take account of the phasing.
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